
INSTRUCTIONS TO CREATE AN ACCOUNT
Use the following link to access the online licensing portal:
https://dphregprograms.iowa.gov/PublicPortal/Iowa/IDPH/common/index.jsp

If you need assistance navigating the licensing portal after reviewing these instructions, or
retrieving a user name or password, contact the Help Desk: 1-855-824-4357.

STEP 1: CREATE AN ACCOUNT
To renew or apply for a new license/registration/permit/certification, you will need to create a
personal account. (Even if you are managing a business.)
1) Go to the IDPH Regulatory Programs licensing portal.
2) Click New User Registration to start the account activation process.

STEP 2: ENTER THE NEW USER DETAILS
1) Enter your First and Last name in the appropriate boxes.
2) Click Register. (You must have a valid email address to complete the next steps.)



3) Your Account ID will automatically fill in the format of “FIRSTNAME.LASTNAME”
NOTE: If the Account ID field is blank, this means that the Account ID in the above
format may have already been claimed. You may create your own unique Account ID
and enter that instead.

4) When you have completed all the required fields, click Save Account Details.

5) A pop-up will appear. Click OK to continue.


